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CUSTOMERS HATE YOUR IVR
Give Them What They Want With an .

Practically everyone - 96% of customers - says customer service plays a leading role in their choice of (and loyalty to) brands. So, why
not give customers a top-notch experience? That starts with a stellar customer experience application.

When it comes to down to it, vendors make many promises and not all deliver. It's important to understand that an Interactive Voice
Response (IVR) system and Intelligent Virtual Assistant (IVA) are not one and the same. Let’s explore the claims, how an IVR falls short,
and how Interactions IVA solution goes above and beyond to support your business and customers.

IVR
CLAIM

/
SELF-SERVICE

e 89% of customers say they
expect access to a self-service
portal when dealing with
everyday problems!

e Research by Accenture found
that by adding self-service,
companies could see between
$1-3 million in annual savings
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OMNICHANNEL

o 62% of customers think
experiences should flow
naturally between both physical
and digital spaces?

e More than half of B2C customers
engage with three to five
channels each time they make a
purchase or resolve a request?®

PERSONALIZATION

o 62% of consumers say a brand will
lose their loyalty if they deliver an
un-personalized experience, up
nearly 20% from 20214

MONEY-SAVING

e 3in 4 consumers will spend more
with businesses that provide a
good CX®

e A 5% improvement in customer
retention could increase
profitability by 25%°¢
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